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e-mail: info@gemjewel.co.za | web: www.gemjewel.co.za

Directors: Valerie Hayter, Natasha Maroun (Managing), Gary Cross A cut above the rest

( SYNOPSIS OF THE 2 PRECIOUS POLICY COVER )
SECURITY AND FIRE PROTECTIONS

Due to the attractive nature of the stock maximum reasonable protection should be provided and it is very important to ensure
that all warranties are adhered to and the protections are maintained.

Minimum Requirements:

Fire
Adequate extinguishers which are serviced regularly and hose reels

Gas cylinders to be kept in a secured cage preferably outside the building and all hoses and valves checked on a
regular basis

Alarm System (SAIDSA approved and all new systems installed in accordance with By-Law
25 and SAIDSA regulations)

Radio / Siren signal

Internal passive detectors, including the roof void

Contacts on external doors

Panic Buttons (preferably remote as it is easier to activate and at the critical opening and closing times allows a staff member
to observe from a distance)

Alarm monitoring and armed response
Premises not in enclosed centres (facing onto car parks, streets and arcades)

Entrance to the premises is to be fitted with a security gate with electronic locking device that will provide
controlled access to the premises

Physical Protections

The doors and windows accessible from outside the building to be fitted with security gates / bars

Business Hours

During Business Hours shall mean those hours in which the Insured’s premises are normally open for Business
and shall also include the period:

() prior to the opening of the Business for trading being the period after the transfers of items from the safe or
strongroom to the sales portion of the premises;

(b) following the closure of the Business for trading being the period after the transfer of items from the sales
portion of the premises to the safe or strongroom

providing that at all times during these periods

(i) the premises are securely locked

(ii) there are no customers, or potential customers, on the premises
(iii)  customers have no access to the premises

Outside Business Hours shall mean outside those hours referred to in ‘during business hours’

© Gem & Jewel Acceptances (Pty) Ltd 2008

Disclaimer: The Synopsis is a condensed version of the 2 Precious Policy, with extractions of cover and/or requirements
only. For comprehensive information and cover, please refer to the Policy Wording and/or Policy Schedule.
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Keys

Keys to the premises, safes and alarm remotes are to be removed from the premises after close of business (keys to
display cabinets and/or display windows may be left in a locked safe of the highest grading on the premises). All safe and
strongroom keylocks, time delay locks and combination locks to be engaged outside business hours.

Lightning / Surge protection

An additional First Amount Payable is applicable if the Property Insured is not protected with SABS approved surge
protectors.

Safes / Strong Rooms

Outside business hours the majority of the stock should be removed from display and kept in SABS approved safes
or strong rooms. The SABS Category Grading required is dependant on the location of the premises and sum
insured required.

Herewith a guide of the category requirement:

SABS Category Limit

| R 25 000

2 R 80 000
2HD R 150 000
2ADM R 250 000
2ADM - D3 R 300 000
3 R 500 000
4 R 1 000 000
5 R 2 500 000

Display Cabinets
Cabinets, display windows, drawers and the like to be kept locked at all times
Number of staff on the premises

The policy requires a minimum of two staff members to be in attendance in the sales area. If circumstances arise
preventing two people from being in attendance, please advise and we will consider options to amend the condition

STOCK SECTION

Provides a comprehensive cover for:
Stock at the premises
Stock removed from the premises

Sendings - postal or courier

Defined Events - Loss or Damage

Stock Definition

Jewellery, gold, platinum and silver goods, precious metals, pearls, semi-precious and precious stones of any kind
whatsoever, watches, clocks, objects d’art, silverware, plateware and all other sale merchandise and materials usual to
the Insured’s Business, being the Insured’s own Stock, approbation or consignment stock and customers’ goods for
which they are legally liable, excluding property, entrusted solely for safekeeping.

Basis of Valuation

Cost inclusive of Value Added Tax - alternative basis will be considered on request. Claims will be settled on same basis
used to calculate Total Stock Value.
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Total Stock Value

As defined above, Insured’s own stock, appro or consignment stock and customers goods including VAT - excludes
property entrusted solely for the purpose of safe keeping

Average Condition (not applicable to theft)
Should the Total Stock Value be understated average will apply to all claims.

Stock Records

The following is recommended:
I. Stock records and books

The Insured shall keep, and during the whole currency of the Policy shall continue to keep, a proper and complete
set of books, accounts and Stock records which shall record, fully and accurately, all Business transactions, be they
for credit, cash or otherwise (hereinafter referred to as “the records”).

2. Stock takes

Actual Stock on hand shall be determined through a Stock taking process, which shall comprise a physical check and
recordal of each item in Stock. The Stock take results are to be compared with the Stock list kept by the Insured to
reveal discrepancies, which discrepancies shall be recorded. A Stock taking shall be done at least on a monthly basis,
which Stock taking results shall be reflected in Stock records, Stock books and Stock sheets. All new Stock must be
recorded and included in the Stock records within one (1) month after receipt by the Insured.

3. Purchase details

The Stock records shall reflect, at the very least, full purchase details for both raw materials and finished goods, and
full and accurate particulars of all sales transactions.

3.1 Finished goods bought in

The records must detail all purchase information, which shall include but is not necessarily limited to, from
whom the Stock was purchased, the date purchased, the purchase price including ZAR / gram for precious
metals, USD / ct for diamonds and other precious and semi-precious stones, invoices, approbation notes,
consignment notes, and shall reflect discounts and payment terms, if applicable.

3.2 Manufactured by Insured

For items manufactured by the Insured, the records shall show the type of precious metal including caratage
and colour, number of grams and ZAR / grams, the type of precious or semi-precious stones, the number of
stones and 4C’s of stones, suppliers invoices, approbation or consignment notes, which in turn reflect USD /
ct, 4C’s and any discount together with payment terms, if applicable.

4. Sales information

The records must detail all sales information, which shall include but is not necessarily limited to, date of sale, selling
price, invoice number, method of payment, payee name on cheques and credit card holder details.

5. Backups

Electronic backups of the records must be made at least on a weekly basis and a full copy of the backup must be kept
off the Insured’s premises. Duplicates of manual system records are to be kept off Insured’s premises and updated on
a monthly basis.

6. Monthly updates

The books of account shall be updated monthly during the Insured’s financial year in a way that will allow the
Company to accurately determine the true value of the Stock at the date of a loss.
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7. Supporting documentation

All supporting documentation for all business transactions shall be kept by the Insured, and such documentationshall
include, but is not necessarily limited to, invoices, vouchers, cash slips, bank deposit slips, electronic funds transfer slips,
entrustments notes, approbation notes, consignment notes, proofs and explanations.

Stock Control Mechanisms

The purpose is to:
Put you in control of your business
Assist you in correctly calculating the extent of the value of your stock

Enable you to change pricing if so required owing to dramatic escalation in gold or platinum prices or ZAR / USD
exchange rates, or both

Enable you to successfully quantify a loss

* *VAT MUST ALWAYS BETAKEN INTO ACCOUNT WHEN CALCULATING
STOCKVALUES * *

Manual systems are adequate if they:

* are updated daily
* reflect all purchase and sales information per item as set out above
* a duplicate is kept off-site

Computerised inventory control systems incorporating photographic evidence are best. These systems also allow
you access to a location breakdown so that you can, at the push of a button, establish exactly what values you have
displayed in the various parts of your store. This will assist you in being able to identify correct values for goods in your
display windows, etc.

The records must reflect all purchase and sales details per item as listed above.
Back-ups are to be made at least on a weekly basis, a full copy of the back-up to be kept off-site.

All cash transactions are to be logged separately, but in the same format, with as much proof / substan
tiation as available.

New stock must be logged on the system within () one month after receipt. This will prevent goods from piling up and
being kept as “back-up stock”, especially just before the peak season. Failure to log stock onto the system immediately
could manifest as problematic in the event of a claim when the declared total stock values could be found to be
inadequate as a result.

Premises

Total stock value sum insured

Specific theft limitations
Armed Robbery
Identifiable Shoplifting
Safe break - Outside business hours whilst in a locked safe / strong room
Burglary - Outside business hours whilst not in a locked safe / strong room
Smash & Grab from display windows during business hours and outside business hours
Snatch & Run

Other Theft losses not specified above
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Additional covers

Seasonal Increase available for:
Total stock value
Armed Robbery
Safe break - Outside business hours in safe / strong room
Smash & Grab from display windows during business hours
Stone Breakage (Included)
Loss to a semi-precious or precious stone whilst an item of jewellery is in the process
of being manufactured, repaired or altered.
Contingency Extension (Included) - not applicable to theft

Hedge against the reduction of value of claim settlement due to application of policy
terms and conditions. This clause will make good up to 20% of the total stock value

- not for deliberate under valuation
Escalation Extension (included)

20% of increased claims costs and expenses incurred between time of the loss and completion of actual
reinstatement or replacement which are beyond the control of the insured.

Trauma (Included)

Following assault or robbery/attempted robbery - Reasonable costs of psychological or other
medical treatment required by any Person/s in the premises: - R 10 000 in total / Max. period 3 months
after the event. Not payable in addition to P/Accident Assault or P/Accident Sections

Exclusions

Theft / Loss
From unlocked display cabinets, cupboards, drawers, showcases and the like
Outside business hours unless following forcible entry or threats of violence
Dishonesty by employees, customers or others
Mysterious, unexplained disappearance

Damage
Whilst being worked on, other than Stone Breakage, unless specifically arranged

Scratching, denting, chipping, cleaning, repair
Non Premises

Named Persons within RSA / Outside RSA
Stock taken off the premises by a named person. Cover can also be arranged for goods at a private dwelling.
Entrustments
Stock sent out to another party for repair, setting, etc. Named basis or unnamed
Showcases
Normally located in hotel lobbies
Exhibitions / Shows / Photo Shoots

Cover to be arranged as and when required including the transit. Theft covers for stock on
display at the event limited to armed robbery or safe break from a locked safe. No cover for shoplifting,
goods not in locked safe after hours or any other theft.

Exhibition shall mean a public or social event held to promote or sell goods away from the insured premises
as stated in the Schedule.
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Exclusions

Theft from unattended motor vehicles
Whilst being worn

Outside business hours unless following forcible entry, threats of violence

Conditions
On the person of and in the physical and personal custody and control of of the named person
In connection with the insured’s business only

Includes whilst in a hotel safe / bank vault

If left unattended, cover applies only in a safe if kept at a private dwelling - unless otherwise agreed

Sendings

Postal within RSA

Limited cover only - insured or registered post, postal sending - from the time handed over to the postal
authorities to receipt by consignee

Named Courier within RSA
To final destination within the RSA / door to door
Named Courier outside RSA

To final destination outside the RSA / door to door
Conditions

Postal - Maximum value shown on any insured parcel slip R 100

NB: Wherever legally and/or logisticallly possible: No details of contents or a trade name to be denoted on the
package and/or waybill.

Courier - No details of contents or a trade name on the package and/or waybill

THEABOVE ISA BRIEF SUMMARY OFTHE MAIN COVERS, EXCLUSIONS,CONDITIONS AND PROVISIONS
THAT APPLYTOTHE STOCK SECTION. PLEASE REFER 2 PRECIOUS POLICY DOCUMENTAND POLICY
SCHEDULE

CONTENTS SECTION

This section provides for loss or damage to contents other than stock, computers, perimeter glass and money

Defined Events

Standard defined events including theft accompanied by forcible and violent entry into or exit from the premises (not
limited to a percentage of sum insured) and accidental breakage of glass, including mirrors

OR
All Risks
Includes accidental damage and all theft

Average condition - Applicable

Rent (included)

25% of the Contents sum insured
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Documents and Legal Liability (included)

R 100 000 and R 500 000 respectively
Locks and Keys

R 5000

Receptacles and clothing

R 5 000 each

BUILDINGS COMBINED SECTION
Damage by the perils described in the Policy to the Buildings
Included:

Public Supply Connections - Accidental damage thereto - RIm

Rent - 25% of Buildings (Sub-Section A)

Liability — Damages for which the Insured shall become legally liable to pay - R2.5m
Average — Applicable, other than accidental damage to sanitaryware
Extensions and Clauses
Market related — All included, the following to be requested:

Subsidence and landslip — If stated to apply

Escalator Extension — Insured’s choice of % of Sum Insured

2nd Year Escalation - Can also be selected

BUSINESS INTERRUPTION SECTION

Defined Events (A)
Fire and allied perils as listed in wording

OR

Defined Events (B)
Cover following the Stock section

Gross Profit - Difference Basis

Additional Extensions & Clauses Included

Disinclination to visit - anchor tenant’s damage causing interruption for client
Prevention of Access - extended cover
Public Utilities - extended cover

Public Telecommunications - extended cover
MONEY SECTION

In the custody of collectors or roundsmen included in the major limit, but may be for lower limit

Cover for Personal Accident Assault can be selected under the Personal Accident Assault Section
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GLASS SECTION

Perimeter Glass
Signwriting and treatment
Other Glass

Average - Applicable

Special Reinstatement (National Building Regulations) applicable

FIDELITY SECTION

Loss of Money or other Property belonging to the Insured or for which they are responsible or Direct Financial Loss
sustained by the Insured as a result of fraud or dishonesty by an insured Employee whether acting alone or in collusion with
others.

Pre-requisite: Separate Proposal to be completed
Basis of Indemnity:
- Blanket
or
- Named / Position

Extensions and Clauses - Market related

BUSINESS ALL RISKS SECTION

Loss of or damage to Property Insured, anywhere in the world
Average - Applicable
Replacement Value Condition — Included

Increase in Cost of Working — If stated to be included

LIABILITY SECTION

Basis of Cover - Claims Made

Extensions Included
Legal Defense Costs - R 50 000 any one event, R 100 000 any one period
Wrongful Arrest and Defamation each - R 50 000 any one event, R 100 000 any one period
Employers’ Liability - R 1 000 000

Optional Extensions

Products Liability & Defective Workmanship (not written separately)

PERSONAL ACCIDENT ASSAULT SECTION

Bodily injury to any principal, partner, director or Employee (Insured Person/s) during the course of the business resulting from
accidental, violent, external and visible means, as a result of theft/attempted theft

Basis of Indemnity - Module Basis
Benefits:
Maximum 10 (ten) modules per named person
Each module consists of:
Death - R 10 000
Permanent Disability - R 10 000
Temporary Total Disability - R 250 per week / Maximum 52 weeks
Medical Expenses - R 500
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Clauses and Extensions
Exposure
Disappearance

Trauma - following assault or robbery/attempted robbery — Reasonable costs of psychological or other medical
treatment required by Insured Person/s & any other person within the premises at the time:- R 10 000 in total /

Maximum period 3 months after the event
Not payable in addition to Stock or P/Accident Sections

PERSONAL ACCIDENT SECTION

Basis of Indemnity - Compensation Basis

Benefits:

Death - Captial Sum

Permanent Disability - Percentage of Capital Sum

Temporary Total Disability - R-value per week as stated in schedule (max 104 weeks)

Medial Expenses - R - value as stated in schedule

Trauma - following accident assault or robbery/attempted robbery - Reasonable costs of psychological or other medical
treatment required by Such Person/s:- R 10 000 in total / Max. period 3 months after the event. Not payable in
addition to Stock or P/Accident Assault Sections

MOTOR SECTION

Basis of Cover - Retail Sales Value

Description of Use
Social, domestic and use for business or occupation of the Insured including pleasure purposes
All Extensions Included

Vehicle Hire - no waiting period. Similar type vehicle. Up to R 500 per day, max 30 days any one rental period.
R I5 000 any one annual period of insurance.

ELECTRONIC EQUIPMENT SECTION

Material Damage

Defined Events - Loss or damage whilst:
At the premises as specified
In transit - loading and unloading, temporary storage
Temporarily removed to another location

Theft of portable equipment - no forcible / violent means required
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Basis of Indemnity

Partial Loss - restore to condition prior to the damage

Total Loss - cost of reinstatement of the property to its condition when new

Average Condition

Consequential Loss

Increased Cost of Working

Reinstatement of Data
ACCOUNTS RECEIVABLE

Loss or damage as a result of accident or misfortune to Insured’s books of account or other business books or records

Basis of Indemnity

Market related

Clauses & Extensions

Market related — All included, the following to be requested:

Transit Extension - If stated to be included

OTHER BENEFITS OF THE 2 PRECIOUS POLICY

Claims Preparation Costs - R 100 000 each section

Sprinkler Leakage included

Malicious Damage following theft included

Express Delivery and Overtime

Temporary repairs and expenses after a loss - R 5 000 in addition to the limits stated in the schedule
All risks are surveyed

Monthly premium payments

© Gem & Jewel Acceptances (Pty) Ltd 2008
Disclaimer: The Synopsis is a condensed version of the 2 Precious Policy, with extractions of cover and/or requirements
only. For comprehensive information and cover, please refer to the Policy Wording and/or Policy Schedule.



